
The International Association for Public Participation (IAP2) Australasia is hosting an exciting 
one day symposium to bring together eminent International IAP2 practitioners and local ex-
perts in policy development and service delivery.  
 
They will challenge current thinking around stakeholder engagement and share their experi-
ences of achieving outcomes in: 

 
Better Policy- Designing robust policy options and avoiding the pitfalls of reacting 

to biased media, short term interests or vocal minority groups 
 
Service Delivery- Getting the right services to the right people when they need it- 

how to ensure that services meet needs and aspirations  
 

Building Social Capital- Recognising the power of the community to take owner-
ship of the outcomes, with an emphasis on how engagement with the tradition-
ally less well represented can foster a spirit of community and contribute to ro-
bust policy, quality service and ownership.  

 
The focus areas will include: Health, Communications, Transport, Public Housing, Education 
and Community Development. However the challenges, insights and experiences will be appli-
cable to all areas of public policy. 
 
Come and: 

b be challenged by thinking from different perspectives  
b understand  how to develop more effective policy/ governance practices by           

collaboration, tapping into client needs  
b learn how, by engaging more effectively with colleagues and stakeholders, you be-

come a better leader 
b explore some alternative approaches, both here and overseas 

 
The seminar will include a diverse cast of international speakers from UK, France, Canada, USA 
and NZ as well as prominent local practitioners to provide a diversity of perspectives and ex-
periences. It will coincide with the first Sydney meeting of the 
IAP2 International Board 
 
The event is designed to encourage the active participation  
of all attending, with opportunities to both listen and  
contribute. 
 
Wine and canapés will be provided at the conclusion of the 
day. Participants are encouraged to stay on and network with 
our international guests.  
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Sydney Room, The Menzies Hotel, 14 Carrington Street, Sydney 



 
Registration 

 
Book online now at www.iap2.org.au to save $10 per ticket. 

 

 

 

Payment method:    Credit Card       Cheque     Govt Order   
 
Credit Card Details:    
 
Visacard and Mastercard (sorry, we are unable to take Amex and Diners at the present). 
 

 
 
Registrations can be emailed to info@iap2.org.au, faxed to 07 5429 8486 or posted to Suite 
122, 1B/192 Ann Street, Brisbane  Q  4000.    
 
A tax invoice will be issued upon registration 
  

ABN:  61 198 064 285 
 
Cancellation Policy 
Full refunds will be given for any cancellations made one week prior to the Forum.  Cancellations made less than one week but more than 24 hours 
prior to the Forum will attract a 50% penalty.  Cancellations made less than 24 hours prior to forum will attract the full 100% attendance fee. Dele-
gates unable to attend are welcome to send an alternative delegate. 
 

   Please tick here if you do not wish to be placed on our database for notification of future events. 
 

International Association for Public Participation (IAP2) 
Australasian Affiliate 

Postal Address:  Suite 122, 1B/192 Ann Street, Brisbane Q 4000.   
Phone:  07 5429 8480   Fax:  07 5429 8486  Email:  info@iap2.org.au  

IAP2 Australasian Member $339   Non Member $359 
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